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QUESTION 1 
Define the following terms: 
1.1. Public Management 
1.2. Ethical Principles 
1.3. Professionalism 
1.4. Planning 
1.5. Leadership 

QUESTION 2 
[25] 

(5) 
(5) 
(5) 
(5) 
(5) 

The public sector is often criticised for lack of customer service and courtesy in the delivery of 
goods. 

2.1. Discuss briefly the skills and attitude of effective public managers 
2.2. Name and explain the characteristics of Public Management 

QUESTION 3 

(15) 
(10) 

[25] 

The issue of ethics is very important for the purposes of service delivery in the public sector. 
With relevant examples, discuss briefly the types of ethics and how they can assist in service 
delivery. 

[25] 

QUESTION 4 

You have been consulted as a public management consultant on issues of ethics. In your 
consultation, present the causes of unethical conduct, measures to prevent unethical conduct, 
and conclude with the elements of professional conduct. 

[25] 
QUESTION 5 

In the field of public management, public policy plays a very critical role. Discuss policy issues, 
policy levels, policy initiators, and the public manager's role. 

2 

[25] 
TOTAL MARKS= [100] 
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